Tender Notice / Request for Proposal (RFP)

For Appointment of Agency for Travel and Hospitality Management Services

Date: 16.09.2025

1. INTRODUCTION

The Cycling Federation of India, 121B-122A, Gali No. 6, Vipin Garden Extension,
Uttam Nagar, New Delhi 110059, invites sealed tenders from reputed, experienced, and
financially sound Travel and Hospitality Management Agencies for providing
comprehensive logistics, travel, accommodation, and guest management services. The
objective of this tender is to engage a capable and professional agency that can ensure
smooth, efficient, and coordinated management of travel, accommodation, and hospitality
requirements of athletes, officials, dignitaries, and guests for/ of Cycling Federation of
India.

2. SCOPE OF WORK

A. Travel Management
i.  Provision of vehicles (Sedans, SUVs, Vans, Mini Buses, Tempo Traveler, Buses,
etc.) for airport/railway transfers, local venue transfers, and intercity travel.
ii.  Vehicles must be well-maintained, and/or air-conditioned.
iii.  Drivers should be licensed, and courteous.
iv.  Coordination of domestic travel arrangements by air, train, or bus for participants
and officials.
v.  24x7 travel assistance and standby fleet to manage contingencies.

B. Hospitality Management
i.  Hotel identification, booking, and check-in/check-out coordination with approved

Star hotels.

ii.  Management of meal plans and dietary arrangements as per event schedule.

iii.  Establishment of reception desks at airports, hotels, and main venues for guest
assistance whenever ad wherever required.

iv.  Coordination of protocol services for VIPs, dignitaries, and officials.

v.  Deployment of hospitality coordinators and liaison officers at key locations.




3. ELIGIBILITY CRITERIA
i.  Registered legal entity operating in India (Company/Firm/LLP).
ii.  Minimum 1 years of experience in managing travel and hospitality services for
government, corporate, or sporting events.
iii.  Handled at least one major national or international events of similar nature.
iv.  Valid PAN, GST, and other applicable registrations.
V. Average annual turnover of INR [X] Lakhs during the past 3 financial years.
vi.  Not blacklisted or debarred by any government or public organisation.

4. SUBMISSION OF BIDS

Interested and eligible agencies shall submit their tenders in two sealed envelopes:
Envelope I (Technical Bid) and Envelope II (Financial Bid). Both envelopes should be
enclosed in a single outer cover clearly super-scribed as 'Tender for Travel and Hospitality
Services —Cycling Federation of India’".

Envelope I — Technical Bid:

i.  Company profile, experience documents, manpower details, and relevant
certifications.

Envelope II - Financial Bid:

i.  Item-wise pricing for travel, accommodation, and hospitality services inclusive
of all taxes in percentage booking amount category wise and or fixed amount.

5. IMPORTANT DATES

14 Issue of Tender Document : 16.09.2025

ii. Last Date for Submission of Bids :01.10.2025 1400 Hrs.
iii. Opening of Technical Bids :02.10.2025 at 1130 Hrs.
iv. Opening of Financial Bids :02.10.2025 at 1700 Hrs.

6. EVALUATION PROCESS
i.  Stage I-Technical Evaluation: Assessment based on eligibility, experience,
and capacity.
ii. Stage II-Financial Evaluation: Assessment based on the lowest responsive
bid or QCBS model.
iii. Stage I1I-Final Selection: Based on overall score or committee decision.




7. TERMS AND CONDITIONS
i.  The Organiser reserves the right to accept or reject any or all tenders without

assigning any reason.

ii.  The selected agency must commence services immediately upon award of
contract.

iii.  Payments shall be made as per approved milestones upon satisfactory
completion of work.

iv.  Taxes and statutory deductions shall apply as per government rules.

V. The agency shall maintain confidentiality of all information and event data.

vi.  Failure to deliver as per agreed scope may lead to termination and forfeiture of
performance guarantee.

8. CONTACT INFORMATION

Address for Submission and Communication:
[Name of Officer / Tender Committee:- VN Singh]
[Asst. Secretary]
[Cycling Federation of India]
[121A-122B, Gali No. 6, Vipin Garden Extn. Uttam Nagar, New Delhi-110059]
Phone: [+91 9810591564]
Email: [secretarygeneral @cfiindia.in]

9. DISCLAIMER

The Organising Committee reserves the right to modify, postpone, or cancel the tender
process at any time without assigning any reason. No claims shall be entertained by any
bidder on account of such modification or cancellation.

Authorized Signatory
For and on behalf of [Organisation / Eve

(Seal & Signature) % ‘\

e
INDIA

Name: Maninder Pal Singh\ STCUNG FEDERATION OF

Designation: Secretary General, CFI
Date: 16.09.2025




